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Criterion VI: -
Governance,
Leadership and
Management

6.2.3
ERP Document

Submilicd o
National Assessment and Accreditation Council




o~ MasterSoft

ERP Solutions Pvt. Ltd

® CERTIFICATE ¢

License No. : MSERP/03 - 2017/0237
Generated on: 04/03/2017

Reference: 530/BVC/Comp/Software/16-17Dated: 17/02/17

This is a Certificate of authenticity that the Centralize

College Management System (CCMS), Library, Inventory
(Store) and Inward & Outward. You have procured

Is legally licensed by MasterSoft ERP Solutions Pvt. Ltd.

— A Company of Master's Software Group, 1456-A,
New Nandanvan,Nagpur-24

Licensee: Bhavan's Vivekananda College of Science.
Humanities & Commerce, Sainikpuri
Secunderabad — 500 094

Software: Centralized College Management System
Library Management System

Inventory (Store)
gﬁ/m/ém/

Inward Outward
Authorized Sign

=
MasterSoft ERP Solutions Pvt. Ltd
1456-A, New Nandanvan, Nagpur

Ph. ;- 0712-2713714, 2713711
email : sales@iitms.co.in, website : www.iitms.co.in




VolkSoft Technologies Private Limited
INDIA‘(Regd. Office) : 2nd Floor, Plot No.9, Krishnapuri Colony,

West Marredpally, Secuinderabad - 500026. Telangana. India.

: Ph +91-40- 66320062, Email: info@volksoftech.com
.vblksoftech.com

TIN : 36690115084

STNo. : AABCVB078RST001 Office Copy

PAN : AABCVB0O78R

INVOICE

Name & Address of Customer:
Bhavans Vivekananda College Invoice No :054/5/2016-17
Sainikpuri, :
Secunderabad Date 1 29/06/2016
Hyderabad ‘

7, S.NO Description Qty Value Amount
, 1 Annual Maintenance Charges for your 01 37,785.00 37,785.00
e , copy of EzSchool Software for the

period from 01-05-2016 to
7™ 30-04-2017
-
- Total 37,785.00
Service Tax@14% 5,290.00
Swach Bharat Cess@0.5% 189.00
Krishi Kalyan Cess @ 0.5% 189.00
Grand Total 43,453.00
2 Rupees in words: n nd Fi hree Onl
Terms & Conditions:
Off-site support will be provided on all working days during working hours over the phone and on-line (Intemet) from our help
desk. Rs.250/- (Two Hundred & Fifty only) to be paid towards conveyance for every executive visit.
One visit will be provided at free of cost for every six months during AMC period.
Complaints shall be attend_ed to within 24 hours of receipt barring unforeseen circumstances.

-y The maintenance services will normally be offered between 9:00 AM to 6:30 PM on all weekdays except all Sundays, Second
Saturdays and all public holidays. Any complaint registered after 5:30 PM on any working day will normally be attended only on
the next working day.

\_, ; Service Charges for providing re-training and re-installation shall be charged extra as the same are not covered under AMC.
No works will be undertaken after the AMC period. =
Payment should be made 100% in advance through Demand Draft / Online cheque in the favour of VolKSoft Téchnologies
Private Limited

AMC period/duration will be calculated from 1* May to 30t April every-year. AMC date cannot be changed due to process delay;
if any. Break in AMC period will not e accepted.

This Contract is valid for the period from 01-05-2016 to 30-04-2017. Paid amount is neither adjusted nor refunded.
AMC amount will be appreciated Minimum Ten percent every year.

For VolkSoft Technologies Pvt. Ltd.

o

Authorised Signatory

All disputes are subject to Secunderabad Jurisdiction.




SOFT TECHNOLOGIES PRIVATE LIMITED

, Ritesh Premier Towers,

71,Kakaguda, Vasavi Nagar Main Road,

cunderabad — 500 015 .
Phone: 91-40-66320062, +91-9849308706

ANC Intimation Note

Name & Address of Customer:
The Principal, - |LetterNo  :0034/2016-17
Bhavans Vivekananda College,

Sainikpuri, Secunderabad
Hyderabad.

Date * 10-04-2016 .

Description Qty Value Amount

lozo

"1 '|'Annual Maintenance Charges for EzSchool | 1 | 37950.00 - .37950.00
Software for the period from 01-05-2016 To
30-04-2017 . |

5503.00
Service Tax @ 14.5% .
‘ Total . i 43453

rfummnddlp}o1npo

Rupees in words: Fourty Three Thousand Four Hundred Fifty Three Only,

Version Upgrade: '
Latest version upgrades will be provided on case to case basis.
~ Product Support:

1) Off-site support will be provided on all working days _during' working hours over the phone and on-line
(internet) from our help desk. Expenses like conveyance, Travelling, Lodging & Boarding at actuals to

& be reimbursed by the client in case of executive visit.

'2) One-time online re-installation would be provided at free of cost and later it would be chargeable -
. during AMC period. .

3) Complaints shall be attended to within 24 hours of receipt barring unforeseen circumstances.

4) The maintenance services will normally be offered between 9:00 AM to 6:30 PM on week days

- except all Sundays, Second Saturdays and all public holidays. Any complaint registered after 5:30 PM

. on any working day will normally be attended only on the next working day.

5) Service Charges for providing re-training and re-installation shall be charged extra as the same are
not covered under AMC. ;

6) No works will be undertaken after the AMC period.

7) Payment should be made 100% in advance through Demand Draft / Online Cheque in favour of
Volksoft Technologies Private Limited. =

8) AMC period/duration will be calculated from 1% May to 30" April every year. AMC date cannot be
‘changed due to process delay, if any. Break in AMC period will not be accepted.

9) This Contract is valid for the period from 01-05-2016 To 30-04-2017. Paid amount is neither adjusted
nor-refunded. All disputes are subjected to Secunderabad Jurigdiction only.

10) AMC amount will be appreciated minimum Ten percent every year.

for VolkSoft Technologles Pvt. Ltd.

Authorised Signatory

We accept the above terms and conditions of-the contract and do heréby enter into an Annual
Maintenance Contract which covers the maintenance of EzSchool software.

Authorised Signatory, 6.._ 3
(Please affix office seal)

Principal
BvVC
SAINW™ =




-KSOFT TECHNOLOGIES PRIVATE LIMITED
03, Ritesh Premier Towers,

*_171,Kakaguda, Vasavi Nagar Main Road, -
~£cunderabad — 500 015

Phone: 91-40-663200862, +91-9849308706

The Principal, LetterNo  :0104/2015-16
Bhavans Vivekananda College _
S P ’ Date : 16-06-2015
Sainikpuri, Secunderabad a‘ _ 0 o
| Hyderabad. :
N Description Qty Value Amount
0 : : :
1 | Annual Maintenance Charges for EzSchool | 1 34500.00 34500.00
Software for the period from 01-05-2015 To
30-04-2016 - '
Service Tax @ 14 % ' .
: Total 39330

“Tax amount rounded uplo 1 rupee

Rupees in words:

Version Upgrade:
Latest version upgrades will be provided on case to case basis.

Product Support:

1) Off-site support will be provided on all working days during working hours over the phone and on-line -

(internet) from our help desk. Rs.250/- (Two hundred & Fifty only) to be paid towards conveyance for
- every executive visit. ‘ ‘ ;
2) One visit will be provided at free of cost for every six:-months during AMC period.
3) Complaints shall be/attended to within 24 hours of receipt barring unforeseen circumstances.. .
4) The maintenance services will normally be offered b‘gﬁyeEn 9:00 AM to 6:30 PM on week: days
except all Sundays, Second Saturdays and all public holidays. Any complaint registered after 5:30 PM
on any working day will normally be attended only-on the next working day. ,
. 5) Service Charges for providing re-training and re-installation shall be charged extra as the same are
- not covered underAMC.
- 6) No works will be undertaken after the AMC period.

7) Payment should be made 100% in advance through Demand Draft / Online Cheqde in favour of °

Volksoft Technologies Private Limited. A

8) AMC period/duration will be calculated from 1% May to 30" April every year. AMC date cannot be
- changed due to process delay, if any. Break in AMC period will not be-accepted. 5

9) This Contract is valid:for the period from 01-05-2015 To 30-04-2016, Paid amount is neither-adjusted

nor refunded. All disputes.are subjected to Secunderabad Jurisdiction only." '

10) AMC amount will be appreciated minimum Ten'percent every year.

for VolkSoft Technoldgias Pvt. Ltd.

Authorised Signatory

We accept the above terms and conditions of the contract and do hereby enter into-an Annual
Maintenance Contract which covers the maintenance of EzSchool software. ;

Authorised SIgnatorf. rb _ C\ % & o : 3 “
(Please affix office seal) ’ W | M/
o



_ INVOICE

(Oniginal)

E Stipport Solutions PvtLtd {Invoice No.. Dated
H.No.115/B,1st Floor, I ESS\15-16\01\17 29-Apr-2015
\élznhglalrao Nagar, Hyderabad 500038 . I Delivery Note % | Mode/Terms of. Payment
0. : : e “,\ Wi o wg«ww RS et 'Gh Wi vy 'i’
" linfo@esupport o _é'N‘ tﬁ‘ WO '~ i ¥ eque ;. 3&1’
: Http(%wwve Esu;:bo'}}rtsolugsons Net SuppilerTHhe“f B _1Other Referenoe(s) ) &
CIN No: U93000TGZGOBPTCOS1559 o '
Consignee - . .. | Buyer's Order No T Dated RS
BHAVAN'S VIVEKANANDA COLLEGE OF SCIENCE, HUMANITIES '
Sainikpuri, ' Despatch Document No. ~ |Dated ~ ~  ~ i
Secunderabad - 500094. '
: s it |
Ph.No. 04027111611, 27115878 Despatched through Destination o
.2 : . | Hand Secunderabad
Buyer (if other than consignee) | Terms of Delivery j
BHAVAN'S VIVEKANANDA COLLEGE OF SCIENCE, HUMANITIES | :
Sainikpuri, *
Secunderabad - 500094.
.Ph.No. 040-27111611, 27115878 ?
; ;
S Description of Goods | Quantity I Rate per |Disc. % Amount
No. | .
. 5 e -
|1 |Dreamspark Prm Eng 3Y Online Mbrshp Rnwl PKC | 1 No| 98.489.00/ No 98,499.00
Lo i . i |
- f- o | |
| : SERVICE TAX@12.36% 12.36 i % | ! 12,174.48
= VAT OUTPUT@5%: 5% | j 5,533.67
|Less { Discount Allowed | : i | 1 (-)207.15
0%t s o
o 52 .
: -
! iy ]
i
Total| 1 No | %1,16,000.00
Amount Chargeable (in words) - E.&OE
Rupees One Lakh Sixteen Thousand Only .
o
Company's VAT TIN 1 36206507853
Company's Service Tax No. : AACCEO0760EST001
| Company's PAN : AACCEO760E - e id
| Declaration " for E Support Solutions Pvt.L td
We declare that this invoice shows the actual price of the %;p_,/ .
goods described and that all particulars are true and correct. ! /Nea l
L D T ) Aythorised Signatory |

ThtS isa Compuler Generated Invosce
eSupport Solutions Pvt. Ltd.,

Head Office

: H.No 115/B 1st Floor, Vengalrao Nagar, Hyderabad - 500 038. Ph. : +91-40-40201127 Fax : 23714027

Branch Office : Plot No SB 5, D. No 59A-20-1/3, Visweswara Estate, Gurunanak Nagar Colony, Vijayawada-520 008 Ph : 0866-6050505

e-mail : info@esupportsolutions.net http:.//www.esuppor‘tsolutions.net

CIN No. :

U93000TG2008PTC061559




OFT TECHNOLOGIES PRIVATE LIMITED / .
tesh Premier Towers, -

‘ Kakaguda, Vasavi Nagar Main Road,

N-underabad — 500 015

none: 91-40-66320062, +91-9849308706

AMC Intimation Note

Name & Address of Customer:

Bhavans Vivekananda College, Letter No : 0051/2014-15
Sainikpuri,
Secunderabad Date : 10-04-2014
Hyderabad.
S.NO Description Qty Value :‘ Amount
1 Annual Maintenance Charges for EzSchool 1 30000.00 ; 30000.00
Software for the period from 01-05-2014 To
30-04-2015
Service Tax @ 12.36% _ ~3708.00
& Total 33708.00
*Tax amount rounded uplo 1 rupee

Rupees in words:_Thirty Three Thousand Seven Hundred Eight Only

Terms & Conditions:
Version Upgrade:
Latest version upgrades will be provided on case to case basis.

Product Support:
1) Off-site support will be provided on all working days during working hours over the phone and on-line
(internet) from our help desk. Rs.250/- (Two hundred & Fifty only) to be paid towards conveyance for
every executive visit.
2) One visit will be provided at free of cost for every six months during AMC period.
3) Complaints shall be attended to within 24 hours of receipt barring unforeseen circumstances.
4) The maintenance services will normally be offered between 9:00 AM to 6:30 PM on week days
except all Sundays, Second Saturdays and all public holidays. Any complaint registered after 5:30 PM
on any working day will normally be attended only on the next working day.
5) Service Charges for providing re-training and re-installation shall be charged extra as the same are
not covered under AMC.
( 6) No works will be undertaken after the AMC period.
@ 7) Payment should be made 100% in advance through Demand Draft / Online cheque in favour of
- Volksoft Technologies Private Limited.
8). AMC period/duration will be calculated from 1% May to 30" April every year. AMC date cannot be
changed due to process delay, if any. Break in AMC period will not be accepted.
9) This Contract is valid for the period from 01-05-2014 TO 30-04-2015..Paid amount is neithér adjlisted
nor refunded. All disputes are subjected to Secunderabad Jurisdiction only.
10) AMC amount will be appreciatgd minimum Ten percent every year.

for VolkSoft Technologie;s Pvt. Ltd.
b
Authorised Signatory

We accept the above terms and conditions of the contract and do hereby enter into an Annual
Maintenance Contract which covers the maintenance of EzSchool software.

Tyt E i N b
élithonsef? Slngatory ; S e 25 ‘\’ \
ease affix office sea W :



— S e s e R L PRI S S —— ™
N\ eSupport Solufions
i 08 Certified INVOICE ' (Original)
Support Solutions Pvt.Ltd Invoice No. Dated
H.No.115/B,1st Floor, ESS\TRM\12-13\12\1 - 131-Jan-2014
Vengalrao Nagar,Hyderabad-500038 Delivery Note Mode/Terms of Payment
Ph No: 040-40201127 Cheque
E-Mail :info@esupportsolutions.net Supplier's Ref. Other Reference(s)
Consignee ) o Buyer's Order No. . | Dated )
BHAVAN'S VIVEKANANDA COLLEGE OF SCIENCE, HUMANITIES | 530/BVC/Comp/Cons/2013-14 | 3-Jan-2014
Sainikpuri, Despatch Document No. Dated
Secunderabad - 500094. S
Ph.No. 040-27111611, 27115878 Despatched through Destination
Hand
Buyer (if other than consignee) Terms of Delivery
‘BHAVAN'S VIVEKANANDA COLLEGE OF SCIENCE, HUMANITIES '
Sainikpuiri,
Secunderabad - 500094.
‘Ph.No. 040-27111611, 27115878
Sl Description of Goods .Ouantity Rate per |Disc. % Amount
No. :
1 | DreamSparkPremEN1YrAEOnlinMbrRnw1PKC 1 No| 29,692.00| No 29,692.00
MSIF2006
2 SERVICE TAX@12.36% 12.36|% 3,669.93
Heas VAT OUTPUT@5% : 5|% 1,668.10
“lless LESS ROUNDOFF - (-)o.03
; : !
Bt
[ e Total TNo| % 35,030.00
Amount Chargeable (in words) é E. &0.E
Rupees Thirty Five Thousand Thirty Only %\x ‘ ,
Voo etes)
: NQuse ’f«‘&d' A (S 0
ST g
TS
Company's VAT TIN : 28206507853
Company's Service Tax No. : AACCE0760EST001
Company's PAN : AACCEO760E e
Declaration | N for E Support Solutipns Pyf.Ltd
We declare that this invoice shows the actual price of the ' . E{HP’/ :
goods described and that all particulars are true and correct. o @\,
3 Alghorised Signatory

This is a Computer Generated Invoice

e

i ot T L

eSupport Solutions Py, Ltd., #301, Mahita Enclave
‘Phone : $91-40-23740027, 40201127 e-mail : info@esupportso

" C 61, Yousufquda Road, Madhura Nagar, Hyderabad-500 038 '
lutions.net  http:.//www.esupportsolutions:net .~




\/‘

' ’ 95upport soiurlons

Ref: QT: ESS/12/BVC/01

Date: 24/12/2013

To .

Bhavan's Vivekananda College of Science,

Humanities & Commerce
Sainikpuri, Secunderabad - 094

Dear Sir,

- Thank you for your valued enquiry. I am hereby to submit our proposal for Microsoft Software
license. I would be pleased to prowde you with any further information you may need in this

regard.

Pagt# Description \ Unit
Price

T89-01036 DreamSpark Premium EN 1YR AE Online Mbrshp India Only Rnwl PKC Microcase 29692

Tgnns and Conditions

Delivery: Within three weeks from the date of your confirmed PO.

Taxes: 12.36% Service Tax and 5% VATExtra

Payments: 100% Advance with PO

Validity: These prices are valid five days from the date of the offer made.
Warranty: NotApplicable

We look forward to a long business association with your organization & to receiving }our
valuable order.

Yours sincerely,

For e Support Solutions Pvt. Ltd.,

Director , . e
+91-9440628476

-



V'otl-kSoi"t= Technologies Private Limited

INDIA (Regd. Office) & 303, Ritesh Premier Towers, #171, Kakaguda, :
VasavilNagar Main Road;/Secunderabad- 500 015. A.P. India.

Email : info@volksoftech.com

INDIA: +91-40-65227084, 66320062, 40150474 (F)

/-

TIN : 28690115084

ST No. : AABCVB078RST001
PAN : AABCVB078R
e : INVOICE Office Copy
| Name & Address of Customer:
Bhavans Vivekananda College Invoice No - 1028/S/2013-14
Sainikpuri, Secunderabad
Hyderabad Dist - 500 094 Date : 07/05/2013
_S.NO Description Qty Value Amount
= 1 Annual Maintenance Charges for your 01 30,000.00 30,000.00
., copy of EzSchool Software for the
» period from 01-05-2013 to 30-04-2014
Total 30,000.00
Service Tax@12.36% 3,708.00
Grand Total 33,708.00

Rupees in words: Thirty Three Thousand Seven Hundred and Eight Only.
Terms & Conditions:

Off-site support will be provided on all working days during working hours over the phone and on-line (Internet) from our help
desk. Rs.250/- (Two Hundred & Fifty only) to be paid towards conveyance for every executive visit.

One visit will be provided at free of cost for every six months during AMC period.
Complaints shall be attended to within 24 hours of receipt barring unforeseen circumstances.

The maintenance services will normally be offered between 9:00 AM to 6:30 PM on all weekdays except all Sundays, Second
Saturdays and all public holidays. Any complaint registered after 5:30 PM on any working day will normally be attended only on
the next working day. ’

Service Charges for providing re-training and re-installation shall be charged extra as the same are not covered under AMC.
No works will be undertaken after the AMC period.

Payment should be made 100% in advance through Demand Draft / Online cheque in the favour of VolkSoft Technologies
Private Limited -

AMC period/duration will be calculated from 1* May to 30" April every year. AMC date canniot be changed due to precess delay;
if any. Break in AMC period will not be accepted.

This Contract is valid for the period from 01-05-2013 to 30-04-2014. Paid amount is neither adjusted nor refunded.
AMC amount will be appreciated Mifimum Ten percent every year.

For VolkSoft Technologies Pvt. Ltd.

N
4 PN

Authorised Signatory BVC
e INIKPURS

@ «

All disputes are subject to Secunderabad Jurisdiction.



i s e R i s e s

Z/KSOFT TECHNOLOGIES PRIVATE LIMITED

, Ritesh Premier Towers,
1,Kakaguda, Vasavi Nagar Main Road,
é\z underabad — 500 015

Phone: 91-40-66320062, +91-9849308706

I
/
s

/ AMC Intimation Note
# | Name & Address of Customer:
Bhavans Vivekananda College, Letter No - 0268/2012-13
Sainikpuri,
| Secunderabad Date 1 11-12-2012
| Hyderabad.
[sno| Description Qty Value 4 Amount
1 Annual Maintenance Charges for EzSchool | 1 10000.00 10000.00
| Software for the period from 01-01-2013 To
30-04-2013
Service Tax @ 12.36% 1236.00
‘ o Total 11236.00
" *Tax amount rounded upto 1 rupee iy o
» .Rupees in words:_Eleven Thousand Two Hundred Thirty Six Only
Terms & Conditions:

Version Upgrade:
Latest version upgrades will be provided on case to case basis.

Product Support: -
1) Off-site support will be provided on all working days during working hours over the phone and on-line
(internet) from our help desk. Rs.250/- (Two hundred & Fifty only) to be paid towards conveyance for
every executive visit. : .
2) One visit will be provided at free of cost during AMC period.
3) Complaints shall be attended to within 24 hours of receipt barring unforeseen circumstances.
4) The maintenance services will normally be offered between 9:00 AM to 6:30 PM on week days
except all Sundays, Second Saturdays and all public holidays. Any complaint registered after 5:30 PM
on any working day will normally be attended only on the next working day.
5) Service Charges for providing re-training and re-installation shall be charged extra as the same are
‘not covered under AMC.
‘ 6) No works will be undertaken after the AMC period.

" 7) Payment should be made 100% in advance through Demand Draft / Online cheque in favour of
Volksoft Technologies Private Limited.
8) AMC period/duration will be calculated from 1% May to 30" April &very year. AMC date cannot be
changed due to process delay, if any. Break in AMC period will not be aceepted.
9) This Contract is valid for the period from 01-01-2013 TO 30-04-2013..Paid amount is neither adjysted
nor refunded. All disputes are subjected to Secunderabad Jurisdiction only.
10) AMC amount will be appreciated minimum Ten-percent every year.

- L]
for VolkSoft Technologies Pvt. Ltd.
Authorised Signatory
We accept the above terms and conditions of the contract and do hereby enter into an Annual
Maintenance Contract which covers the maintenance of EzSchool software.

-

' £ =
Authorised Signatory. (o vl &
(Please affix office seal) § J‘z—l Principa I

BVC



VolkSoft Technologies Private Limited

INDIA (Regd. Office) : 303, Ritesh Premier Towers, #171, Kakaguda

VasavifNagar Main Road; Secunderabad- 500 015. A.P. India.
n’ksoﬁ Email : info@volksoftech.com

’

www.volksoftech.com
INDIA: +91-40-65227084, 66320062, 40150474 (F)
TIN : 28690115084
ST No. : AABCV8078RST001
PAN : AABCV8078R
| INVOICE Office Copy
Name & Address of Customer:
Invoice No : 193/8/2011- 12
Bhavans Vivekananda College
Sainikpuri Date o : 02/01/2012
Secunderabad 5 F e ' -
Hyderabad.
S.NO ~ Description Qty Value ' Amount
-
e 1 Annual Maintenance Charges for your 01 12,000.00 12,000.00
copy of EzSchool Software for the period
from 01-01-2012 to 31-12-2012
Total 12,000.00
Service Tax@10.3% 1,236.00
Grand Total 13,236.00
Rupees in words: Thirteen Thousand Two hundred and Thirty Six only.
Terms & Conditions:
Off-site support will be provided on all working days during working hours over the phone and on-line (internet) from our help
desk. Rs. 25:0/- (Two Hundred & Fifty only) to be paid towards conveyance for every executive visit.
One visit will be provided at free of cost for every six months during AMC period.
Complaints shall be attended to within 24 hours of receipt barring unforeseen circumstances.
The maintenance services will normally be offered between 9:00 AM to 6:30 PM on all weekdays except all Sundays, Second
Saturdays and all public holidays. Any complaint registered after 5:30 PM on any working day will normally be attended only on .
~No the next working day. -

Service Charges for providing re-training and re-installation shall be charged extra as the same are not covered under AMC.

All works undertaken by us after the AMC period will be treated as Call Basis and shall be charged extra as per our Call Basis
charges.

Payment should be made 100% in advance through Demand Draft / Online cheque in the favour of VolkSoft Technologies
Private Limited

AMC period/duration will be calculated as per the dates specified. Date of payment will not be considered for AMC Period
calculations. AMC date cannot be changed due lo process delay; if any. Break in AMC period would attract call charges in case
support required in that break period.

This Contract is valid for the period from 01-01-2012 to 31-12-2012.
For VolkSoft Technologies Pvt. Ltd.

M

AuthorlsJSig natory ﬂ/

Principa:

BVC
(Dr "‘.f. J'—\SHOK}
PRINCIFAL )
pusuan's Vivekananda Coliege nt - 7S

iries 2 oMy
| ERERAI AL LR

3 T %
& anmikpun, RUAL (U

All disputes are subject to Secunderabad Jurisdiction.




VolkSoft Technologies Private Limited

INDIA (Regd. Office) : 303, Ritesh Premier Towers, #171, Kakaguda,
Vasavi‘Nagar Main Road, Secunderabad- 500 015: A.P. India.

w Email : info@volksoftech.com

www.volkgeftech.comy,gesq0 115084
ST No. + AABCV8078RSTO0INDIA: +91-40-65227084, 66320062, 401502@4(6mer Copy
PAN . AABCV8078R
INVOICE

Name & Address of Customer:

Invoice No : 198/5/2010- 11
Bhavans Vivekananda College,
Sainikpuri, Date : 27/01/2011

Secunderabad — 500 094

S.NO Description Qty Value Amount
1 Annual Maintenance Charges for your 01 12,000.00 12,000.00
— copy of EzSchool Software for the
period from 01-01-2011 to 31-12-2011
Total 12,000.00
Service Tax@10.3% 1,236.00
Grand Total 13,236.00

Rupees in words:_Thirteen Thousand Two Hundred & Thirty Six Only

Terms & Conditions:

Off-site support will be provided on all working days during working hours over the phone and Online (internet) from our help
desk. Rs.250/- (Two Hundred & Fifty only) to be paid towards conveyance for every executive visit.

One-visit will be provided at free of cost for every six months during AMC period.
Complaints shall be attended to within 24 hours of receipt barring unforeseen circumstances.

The maintenance services will normally be offered between 9:00 AM to 6:30 PM on all weekdays except all Sundays, Second
Saturdays and all public holidays. Any complaint registered after 5:30 PM on any working day will normally be attended only on
the next working day.

- Service Charges for providing re-training and re-installation shall be charged extra as the same are not covered under AMC.

All works undertaken by us after the AMC period will be treated as Call Basis and shall be charged extra as per our Call Basis

L charges.

Payment should be made 100% in advance through Demand Draft / Online cheque in the favour of VolkSoft Technologies
Private Limited . e

AMC period/duration will be calculated as per the dates specified.Date of payment will not be considered for AMC Period
calculations. AMC date cannot be changed due to process delay; if any. Break in AMC period would attract call charges In case
support required in that break periog. o .

This Contract is valid for the period from 01-01-2011 to 31-12-2011
For VolkSoft Technologies Pvt. Ltd.

ke

Authorised Signatory

All disputes are subject to Secunderabad Jurisdiction.




VolkSoft Technologies Private Limited

INDIA (Regd. Office) : 303, Ritesh Premier Towers, #171, Kakaguda,
VasaviNagar Main Read, Secunderabad- 500 015. A.P. India.
Email : info@volksoftech.com

INDIA: +91-40-65227084, 66320062, 40150474 (F)

TIN : 28690115084
ST No. : AABCV8078RST001 - Office Copy
PAN : AABCVB078R
INVOICE
Name & Address of Customer:
Invoice No : 198/5/2010- 11

Bhavans Vivekananda College
Sainikpuri, Date : 27/01/2011

Secunderabad — 500 094

S.NO Description Qty Value Amount
1 Annual Maintenance Charges for your 01 12,000.00 12,000.00
. copy of EzSchool Software for the ,
@ period from 01-01-2011 to 31-12-2011
Total 12,000.00
Service Tax@10.3% 1,236.00
Grand Total 13,236.00

Rupees in words:_Thirteen Thousand Two Hundred & Thirty Six Only
Terms & Conditions:

Off-site support will be provided on all working days during working hours over the phone and Online (internet) from our help
desk. Rs.250/- (Two Hundred & Fifty only) to be paid towards conveyance for every executive visit.

One-visit will be provided at free of cost for every six months during AMC period.
Complaints shall be attended to within 24 hours of receipt barring unforeseen circumstances.

The maintenance services will normally be offered between 9:00 AM to 6:30 PM on all weekdays except all Sundays, Second
~ Saturdays and all public holidays. Any complaint registered after 5:30 PM on any working day will normally be attended only on
the next working day.

Service Charges for providing re-training and re-installation shall be charged extra as the same are not covered under AMC.

)

All works undertaken by us after the AMC period will be treated as Call Basis and shall be charged extra as per our Call Basis
charges. . .

Payment should be made 100% in advance through Demand Draft / Online cheque in the favour of VolkSoft Technologies
Private Limited - — ;

AMC period/duration will be calculfted as per the dates specified.Date of payment will not be considered for AMC Period
calculations. AMC date cannot be changed due to process delay; if any. Break in AMC period would attract call charges in case
support required in that break period.

This Contract is valid for the period from 01-01-2011 to 31-12-2011
For ValkSoft Technologies Pvt. Ltd.

- ¥

Authorised Signatory

All disputes are subject to Secunderabad Jurisdiction.
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5. kSth

wvolksoftech.com

e +91-40-65227084, 66320062, 40150474 (F) =5 +(605) 430 8339

TIN : 28690115084
INVOICE
ss of tomer: _
_ Invoice No :121/2009-10
's Vivekananda College of Science Date : 04/02/2010

ecunderabad Purchase Order No:
Date .

Description Qty Value Amount

SMS Modules for Existing EzSchool Software 01 10,000.00 10,000.00

Total 10,000.00

VAT@4% 400.00

Grand Total 10,400.00

'ms and Conditions

'ayment Terms & Conditions:
100% as advance

VolkSoft Technologies Pvt. Ltd.

Authorised Signatory

Rupees in words: Ten Thousand Four Hundred only

™~
S

BV&

- m—— e

All disputes are subject to Secunderabad Jurisdiction.




GENGE i1 systems pvr. LD.

EVOLUTIONARY EMERGENCE

INVOICE

Date -+ 04/DEC/200

Ref No : BC/EITSY/lDl
Invoice No. : 603

Customer D : 509
Service Tax NO: AABCE7834JST001

Seremty Workplace, Plot No-564 A/17
i PBeSIde NTV Jubilee Hills, Rd No-92,

Particulars Description Price/SMS Quantity Amount Total Amount
' (INR) (INR)
04/12/09 | SMSService | Login Service 0.06 50000 3000 3000.00
|
# Service Tax (10.30%) 309.00
v
| _ Total Amount(INR) 3309.00

Amount In Words: Three Thousand Three Hundred and Nine Rupees Only.

_* Terms & Conditions:
] ﬂ - =
e Cheques/Drafts Should Be Payable In The Name Of" EVOLGENCE IT SYSTEMS PVT LTD".
e Customer Negotiation Done And Additional Requirements Nil

alo
O( e Unlimited Validity

1st Floor, Serenity Workspace, Plot No 564-A/17, Road No.92, Lotus Pond, Jubilee Hills ,Hyderabad-500033




VOLKSOFT TECHNOLOGIES PRIVATE LIMITED
3rd Floor, Ritesh Premier Towers, ’
#171,Kakaguda, Vasavi Nagar Main Road, . e r
Secunderabad - 500 015. 3

Phone: +91-40-66320062, +91-9849308706 ]

AMC Intimation Note : - . o
Name dress of Custom
Bhavans Vivekananda College, Letter No : 0183/2009-10 =
Sainikpuri, - e
Secunderabad. Date : 09-12-2009
Hyderabad 1=
Pin 500 094
S.NO | Description Qty Value Amount | B
1 | Annual Maintenance Charges for 1 9500.00 9500.00
EzSchool Software for the period
from 01-01-2010 To 31-12-2010
- Service Tax @10.3% 979.00 :
@ : Total 10479.00 | .
- *Tax amount rounded upto 1 rupee . R % 5 N _‘
' Rupees in words: Ten Thousand Four Hundred Seventy Nine Only
Terms & Conditions: '
Version Upgrade: o i
Latest version upgrades will be provided on case to case basis. _ } e
Product Support: 2 i
Off-site support will be provided on all working days during working hours over the phone, onlinef-‘f-'-
(internet) from our help desk. Rs.250/- (Two hundred & Fifty only) to be paid towards conveyance
for every executive visit, “ = &
Payment Details: :
100% of the amount would be in advance through Demand Draft / Online Cheque In favour of
VolkSoft Technologies Private Limited. :
Validity: & ‘
AMC would be covered from 01-01-2010 To 31-12-2CG10 ’ ¢ i S
N ;

e oy 2

~. for VolkSoft Technologies Pvt. Ltd.

Authorised Signatory

(Y. ASHOK) R
PRINCIPAL
) Bhavan's Vivekananda Coliege of Stience,
D — %L% ' * Humanities &Tommerte

:)/"'/”' . n Sainikpuri, Secunderabad-A.P.
S VBV
[R)
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Bhavan

Founder in 1938 by Kulapati Dr. K.M. Munshi)

Bhavan S Vlvekananda College of Science, Humanltles & Commerce

Sainikpuri, Secunderabad - 500 094. Ph: 27111611, 27115878
(Affiliated to Osmania University)

¢ %" SIMBVC/G onersVs/Wiz004-95 © 23Augiied
: é%zm Volksoft Technologies Pvt. Ltd,
Dear Sir,
Sub: Work Order.
‘ o
it A mymmmw(mmmzmuu.

2. Your quotation for Collegs software administration has been examined by the
¢ ﬂmmwﬂhhpmﬁom'pqﬂwmnﬁmedm
the quotation relating to license, Installation and training. “However there will be

e a change in the payment terms as mentioned later in the order.

3. Yumdwmdhmlyuﬂmhﬂlhu@muabﬁaﬂ A:guul“

SNo. Product Qty ©  Rste .
L EzSchool (Automated College/School 50,000.00 ~
Administration & Management System) Du. @ 596 _2.500.00
Complete System. 47,500.00
(Rupees Fifty One T n ol

o 2596 i tho prioe wil be psid ol loog with the order cosfirmation.
b) smrawmmmmwmmumm

c) Find:”iwmhpn&ﬁrmmﬁhmbﬁoofmhonof
mmumm&m

4, @m@wwmﬁnbomnyahsddmm

pmutwillhomdo'

2 <\ &) B0y * -Hon. Director. gy
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